
Acceptable Behaviour Policy 

POLICY STATEMENT OF INTENT 

Our behaviour within the workplace can contribute positively to creating a productive and 

harmonious environment in which staff can be inspired and achieve their full potential. However, 

when behaviour is inappropriate it can have serious consequences on productivity, job satisfaction 

and on physical and psychological well-being of staff. All members of Wishing Well have a duty to 

care to each other and must comply at all times with this policy. 

PRINCIPLES OF WORKPLACE BEHAVIOUR 

All staff should be professional in their behaviour and display high standards of conduct and 

therefore behave: 

Lawfully  

Professionally 

Honestly  

Respectfully 

Equitably 

Responsibly 

Safely 

Ethically 

Fairly 

RESPONSIBILITIES OF STAFF  

Every staff member has a responsibility to ensure that their behaviour is consistent with this policy 

and to take appropriate action when they directly experience or observe behaviour which they 

consider to be inappropriate.  

Such action may include; 

 Keeping factual record of the incident (e.g. date, time, nature of behaviour, what was said, 

witnesses, etc.) 

 Advising the person responsible for the behaviour that their behaviour is inappropriate and 

ask them to stop behaving in that way 

 Reporting the behaviour to the manager or other senior member of staff. 

Behaviour which would be considered unacceptable at Wishing Well includes (but is not limited to) 

the following: 

 Aggressive or abusive behaviour such as threatening gestures or actual violence or assault 

 Verbal abuse (for example, yelling, screaming, abusive or offensive language) 

 Being under the influence of illicit drugs or impaired by alcohol 

 Unsafe work practices or behaviour which may harm the staff members or others 

 Bullying, harassment or intimidation 

 Unwelcome physical contact including that of sexual, intimate or threatening nature 



 Excluding or isolating individuals 

 Malicious or mischievous gossip or complaint 

 Abusive notes, emails, telephone calls, text messages, or comments on social media such as 

Facebook etc. during or after working hours 

  The use of mobile phones in the playrooms 

Reports or complaints of unacceptable behaviour will be taken seriously by Wishing Well and 

handled in a confidential, impartial and fair manner in line with our grievance procedure.  

Wishing Well is obliged to take action when it becomes aware of unacceptable behaviour which may 

have an adverse effect on the well-being of staff. Such action may include disciplinary action. All 

staff, volunteers and students have a duty of care to others and should treat each other with 

courtesy and respect and refrain from harassment or discrimination.  


